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United States

ASX RELEASE — 17 July, 2008

Thelma-US Appoints Vice President

Australian eHealth company ICSGlobal Ltd (ASX:ICS) today said Patti Velasco will join its Thelma-US
unit on July 21 as Executive Vice President, Healthcare Transaction Services.

Ms Velasco previously worked with Thelma-US President and CEO, BP Fulmer, for four years at ACS
EDI Gateway, Inc., a US Fortune 500 eHealth company.

Ms Velasco was with ACS for 16 years, during which she developed the company’s original EDI
clearinghouse which grew to processing 720 million electronic health transactions annually,
connecting 63,000 submitting organizations. She was also Director of Sales and Operations for
several commercial lines of business, increasing revenues by more than 26% annually.

Tim Murray, CEO of ICSGlobal, said the appointment of Ms Velasco is a strategic step in the
development of the US business.

“Our Thelma-US operations are now led by two leading executives in the competitive US medical
banking market. BP is delighted to again be working alongside his trusted deputy as he fast tracks the
revenue potential from transactional and billing company acquisition opportunities,” Mr Murray said.

Thelma-US is scheduled to go live with commercial transactions in September 2008. The US
healthcare system is the largest in the world with estimates of 50 billion manual transactions (phone,
fax, post) annually, the costs of which are estimated to be 20-30% of the national healthcare spend of
around US$3 trillion per annum.

Ms Velasco will continue her involvement in most of the key US medical banking forums, including the
Medical Banking Project Accreditation Committee; the Cooperative Exchange, a collaborative group of
eight of the largest US healthcare clearinghouses; the Healthcare Financial Management Association
(HFMA); and the National Dental EDI Council (NDEDIC).

For further information or media inquiries:

Tim Murray lan Pemberton B. P. Fulmer
Managing Director P&L Corporate Communications President & CEO
ICSGlobal Limited Ph: +612 9241 6044 Thelma-US, Inc

Ph: +612 9247 2111 Ph: +1-770-334-3222

About Thelma-US, Inc
Thelma-US, Inc is the Georgia-registered wholly owned US subsidiary of ICSGlobal Limited.

About ICSGlobal and Thelma

Founded in 1990, ICSGlobal listed on the Australian Stock Exchange in 1999 [ASX:ICS]. ICSGlobal's
core business is medical banking: simplifying healthcare payments, helping patients, doctors, hospitals,
health insurers and government to get paid or make payments. We do this using our medical banking
clearinghouse technology, Thelma (Transaction Health Exchange Linking Multiple Applications), which
facilitates clearing and settling medical bills electronically over the Internet, rather than the stress, time
and cost of filling in forms and trying to work out who owes what to whom. ICSGlobal’s global medical
banking growth strategy involves the expanded deployment of Thelma in the Australian, UK and US
markets, as well as the acquisition of established, profitable medical billing companies, the first
acquisition being The London Patient Biling Service in 2007. For more information visit
www.icsglobal.net, www.thelma.com.au and www.londonbilling.com.
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