
 
ASX RELEASE – 24 June 2008 

ICSGlobal Appoints UK Business Manager 

ICSGlobal Limited, an eHealth company listed on the Australian Stock Exchange, said it has 
appointed Mr Garry Chapman as General Manager of Thelma-EU Limited, effective from 1 July 2008. 
Thelma-EU is the UK-based wholly owned subsidiary of ICSGlobal Limited. 

Tim Murray, CEO of ICSGlobal, said that Mr Chapman joins Thelma-EU as demand for its two core 
medical banking business streams continues to grow in the UK market. 

“We are delighted that Garry has agreed to head up our UK operations. The London Patient Billing 
Service continues to grow strongly and Garry’s appointment will ensure that we can take advantage of 
a range of transaction opportunities for Thelma that are emerging as a result. Garry will also enable Dr 
Diana Bell, the founder of LPBS, to step back from operations and focus fully on sales and marketing 
in her role as Executive Director, Marketing for LPBS,” Mr Murray said. 

Mr Chapman was formerly Managing Director of TLCS Global Visa Services, the UK’s largest passport 
and visa agency. His responsibilities included: 

• moving the company from manual processes to web based solutions 

• designed and implemented a new eBusiness solution to improve efficiency and facilitate 
global growth 

• designed and launched a new consumer web site 

• full profit and loss responsibility, achieving over 300% business growth during his tenure. 

Other positions Mr Chapman has held previously include: 

• Sales Director, Finance & Media for Exodus, a US-based NASDAQ-listed web hosting 
services company 

• General Manager Software Division, GE Capital IT Solutions 

• Director, Sales & Marketing for Article27, a Digital Asset Management company 
 
For further information or media inquiries: 
 

Tim Murray  Ian Pemberton 
Managing Director  P&L Corporate Communications 
ICSGlobal Limited  Ph: +612 9241 6044 
Ph: +612 9247 2111 

 
 
About ICSGlobal and Thelma 
Founded in 1990, ICSGlobal listed on the Australian Stock Exchange in 1999 [ASX:ICS]. ICSGlobal's 
core business is medical banking: simplifying healthcare payments, helping patients, doctors, hospitals, 
health insurers and government to get paid or make payments. We do this using our medical banking 
clearinghouse technology, Thelma (Transaction Health Exchange Linking Multiple Applications), which 
facilitates clearing and settling medical bills electronically over the Internet, rather than the stress, time 
and cost of filling in forms and trying to work out who owes what to whom. ICSGlobal’s global medical 
banking growth strategy involves the expanded deployment of Thelma in the Australian, UK and US 
markets, as well as the acquisition of established, profitable medical billing companies, the first 
acquisition being The London Patient Billing Service in 2007. For more information visit 
www.icsglobal.net,  www.thelma.com.au and www.londonbilling.com. 
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