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Quarterly Transaction Volume

Australian transaction volumes through Thelma for the September quarter are shown in the graph
below.
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The growth was predominantly driven by medical claims as a result of a continued stream of new
customers right across the board - health funds, hospitals, medical practices, diagnostic groups and
medical software vendors. The growth in hospital transactions was negatively impacted by Medicare’s
anti-competitive participation in the private eHealth market through the provision of free private
hospital eligibility checks and private hospital claims.

Thelma-US went live towards the end of August. The first full quarter transaction volume graph will be
released in January.

The London Patient Billing Service (LPBS) continues to perform well. Monthly revenue is now 84%
higher than when we acquired the business in December 2007.

Thelma-EU is live for electronic consultant (ie specialist) claims to private health insurer Exeter
Friendly Society. Material increase in volume of Thelma-EU depends on when the large health
insurers agree to accept and pay transaction fees for electronic claims. The growth in LPBS is
expected to influence that decision process.
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About ICSGlobal and Thelma

Founded in 1990, ICSGilobal listed on the Australian Stock Exchange in 1999 [ASX:ICS]. ICSGilobal's
core business is medical banking: a range of electronic tools and services that helps patients, doctors,
hospitals, laboratories, health insurers and governments to make payments or get paid; eliminating the
stress, time and cost of forms and phone calls to work out who owes what to whom. Underpinning the
business is our configurable medical banking clearinghouse technology, Thelma (Transaction Health
Exchange Linking Multiple Applications), which clears and settles healthcare bills electronically over the
Internet. ICSGilobal is implementing a dual-edged global growth strategy around medical banking - the
expanded deployment of Thelma and the acquisition of established, profitable medical billing
companies. Thelma is live in Australia, UK and US, and the first acquisition was The London Patient
Billing Service in December 2007. For more information visit www.icsglobal.com.au, www.thelma-
us.com and www.londonbilling.com.
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