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Transaction Volume Update

Transaction volumes through THELMA in Australia continued to accelerate in the December quarter, as
shown in the graph below.

Actual Quarterly Transaction Volumes

110,000 - =
100,000 // -
90,000 - ]
80,000 ,,/ -
70,000 '// —
60,000 ] -
50,000 - —
/

40,000 -
30,000

s & S N N & Q

The month of December has historically dragged the Quarter down due to the drop off in hospital
admissions prior to Christmas, as it did again in this Quarter.

A continuation of this growth trend is expected during the coming year, driven by more contracted
customers going live, more transaction types coming on line, more medical software vendors
connecting to THELMA, and further growth in our Australian customer base, which currently stands at
over 70% of private health insurers, over 40% of national private hospital beds, approximately a third of
national medical specialists, about 40% of the national pathology market, and over 100 radiology
practices.
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About ICSGlobal and THELMA

Founded in 1990 as an engineering and IT consultancy, ICS Group listed on the Australian Stock
Exchange as ICSGlobal Limited in 1999 [ASX:ICS]. Since 2000, ICSGlobal’s core business has been
the unique “any-to-any” health industry clearing house technology THELMA (Transactional Health
Exchange Linking Multiple Applications), which ICSGlobal built, owns and operates. THELMA creates
interoperability between the broad range of new and legacy software systems that typically exist in
health systems. This enables health industry business partners in any country to conduct financial,
clinical and administrative transactions electronically over the Internet. THELMA also processes claims
into the national Medicare system. THELMA-UK is being rolled out across the UK private health
sector. Plans for the rollout of THELMA in the US are being developed with a number of organisations,
after THELMA was certified to operate in the US in November 2005. For more information visit
www.icsqglobal.net and www.thelma.com.au.
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