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nib health funds Re-Signs with THELMA & Introduces
Hospital Claims

nib health funds limited (nib), the nation’s first private health insurer to demutualise and list on the
Australian Securities Exchange (ASX), has signed a new three year agreement with ICSGlobal Ltd to
use its THELMA medical banking clearing house technology.

nib first implemented THELMA in October 2002. Today, the health fund uses THELMA'’s eligibility and
medical claims services and has more recently commenced implementing its hospital accommodation
claim service.

As one of Australia's fastest growing health funds, nib provides affordable health cover to more than
700,000 people. nib is truly a national business, experiencing significant market growth in recent
years, by offering innovative products and services, and greater value for customers.

ICSGlobal Managing Director Tim Murray said “We’re approaching the sixth anniversary of servicing
nib with THELMA, and we’re delighted that nib has renewed its commitment to THELMA.”

For further information or media inquiries:

Tim Murray lan Pemberton
Managing Director P&L Corporate Communications
ICSGilobal Limited Ph: +612 9241 6044

Ph: +612 9247 2111

About nib
For more information about nib, please visit www.nib.com.au

About ICSGlobal and Thelma

ICSGilobal listed on the Australian Stock Exchange in 1999 [ASX:ICS] and soon after deployed the
Thelma medical banking clearinghouse technology to help eliminate paperwork and administrative
inefficiencies from the sector. THELMA'’s client base now includes some of Australia’s major hospitals,
health funds, diagnostic providers and medical practices. Thelma enables health systems anywhere in
the world to use the Internet for "medical banking", introducing a paperless process that allows the
electronic settlement of medical bills rather than filling in forms or queuing to collect cash. Thelma went
live in Australia in 2001 and in the UK in 2007. ICSGlobal is working with some of the largest US
healthcare companies to power a new national medical banking platform in the US. ICSGlobal recently
commenced a global merger and acquisition program to add a parallel services stream to its existing
transactional fee-based medical banking clearinghouse strategy. For more information visit
www.icsglobal.net and www.thelma.com.au.
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