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BUPA’s Hurstville Community Private Hospital goes live with THELMA

Hurstville Community Private Hospital is now live with THELMA’s electronic eligibility and hospital
claims as the result of a 3-year User Agreement.

Hurstville Community Private Hospital is owned by BUPA, one of the world's largest international
health insurance and health care organisations, insuring five million people world-wide.  BUPA also
acquired AXA Australia Health Insurance in 2002, Australia’s third largest health fund, which now
operates as BUPA Australia Health Pty Ltd.

Hurstville Community Private Hospital presents an ideal platform for BUPA Australia Health to expand
its integrated health care delivery system in Australia.  The 71-bed facility is located in the southern
suburbs of Sydney and provides extensive surgical and obstetrical services. The hospital also has a
medical centre, which includes specialists in orthopaedics, sports medicine, obstetrics and
gynaecology and a reproductive medicine clinic. There are also radiology and physiotherapy clinics.

The Chief Executive Officer of BUPA Health Care (Australia) , Mr Mack Banner said “We expect that
the introduction of THELMA for electronic claims and eligibility processing will significantly improve the
speed and efficiency of the hospitals business processes.”

About ICSGlobal and THELMA

ICSGlobal’s core business is the ownership and operation of THELMA. For more information visit
www.icsglobal.net  and   www.thelma.com.au.
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