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ASX RELEASE - 2 OCTOBER 2009
September 2009 Quarter Transaction Volume Update

Thelma-AU Quarterly Transaction Volumes

In Australia, all transaction types
recorded new records for weekly
volumes during the September
quarter.

Growth for the September 2009

250,000 quarter was 13.6% compared with
the June 2009 quarter, and 58%

200,000 compared with the September 2008
quarter.
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Thelma-US Quarterly Volumes
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150,000 — In the US, transaction volumes
continued to grow for the September
quarter as shown in the graph.
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For further information or media inquiries:

Tim Murray
Managing Director
ICSGilobal Limited
Ph: +612-9247-2111

About ICSGlobal and Thelma

Founded in 1990, ICSGlobal listed on the Australian Stock Exchange in 1999 [ASX:ICS]. ICSGlobal's core
business is medical banking: combining e-health and outsourced “accounts receivable” services to shift
manual, paper-based healthcare administration processes into the realm of online banking. Underpinning
the business is our configurable medical banking clearinghouse technology, Thelma (Transaction Health
Exchange Linking Multiple Applications), which clears and settles healthcare bills electronically over the
Internet. ICSGlobal has a dual-edged global growth strategy around medical banking - the expanded
deployment of Thelma and the acquisition of established, profitable medical billing companies. In
Australia, Thelma went live in 2000 and volume growth continues at over 50% per annum. In 2007,
ICSGlobal acquired The London Patient Billing Service (LPBS), the UK's leading company in the
outsourced patient billing services sector, which has since been renamed Medical Billing & Collection
(MBC). In the US, Thelma’s “all-payer” national medical banking network went live in October 2008, and
the first medical billing company, Medical Recovery Services, Inc., was acquired in December 2008. For
more information visit www.icsglobal.com.au www.thelma-us.com www.medrs.com
www.medbc.co.uk

Page 1 of 1



