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ASX RELEASE - 27 MAY 2004

Royal Melbourne the first Public Hospital live on THELMA'’s eClaims

The Royal Melbourne Hospital has become the first public hospital in Australia to send private patient
hospital claims electronically to health funds after successfully integrating their HOMER patient
management system to THELMA.

The Royal Melbourne Hospital is part of Melbourne Health, Victoria’s second largest public health
service, with 1,200 beds across inpatient, community and residential services.

The link to the HOMER system positions THELMA for rapid rollout of electronic claims to other public
hospitals across Victoria and South Australia.

THELMA now has sophisticated electronic connections into the four major hospital patient
management systems in Australia, the other three being PiMs, BJS and IBA, which cover
approximately 85% of the private hospital market.

About ICSGlobal and THELMA

ICSGlobal’s core business is the ownership and operation of THELMA. THELMA (Transactional Health
Exchange Linking Multiple Applications) is the health industry electronic clearing house. THELMA
generates both subscription and transaction revenue through replacing existing manual, paper-based
health administration processes with intelligent technologies that allow B2B transactions over the
Internet. For more information visit www.icsglobal.net and www.thelma.com.au.
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