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United States

ASX RELEASE — 7 May 2008

Thelma-US partners with Revenue Management Solutions

ICSGlobal Limited, an eHealth company listed on the Australian Stock Exchange, today announced
that its US subsidiary Thelma-US, Inc. has reached agreement with Revenue Management Solutions,
L.L.C. (‘RMS’) for the interchange of electronic revenue cycle management transactions between
banks, healthcare providers and healthcare payers across the US.

The President and CEO of Thelma-US, Mr BP Fulmer, said the RMS relationship is the second of
three key connectivity partnerships to get the Thelma medical banking clearinghouse platform
established in the US market.

“This latest strategic partnership gives us immediate access to the electronic revenue cycle
management transactions that generate the value from vertically integrating Thelma with the medical
billing companies we plan to acquire,” said Mr. Fulmer.

“It also complements the recently announced strategic relationship Thelma-US struck with MedData
that gives us connectivity for real time eligibility data from more than 350 of the largest commercial and
government (Medicare and Medicaid ) payers in the US market,” he added.

“Through these strategic connectivity relationships, and the unique capabilities of the Thelma
transaction management and routing platform, Thelma-US is quickly establishing one of the most
comprehensive medical banking offerings available in the US market today,” Mr Fulmer said.

Based in Oklahoma, RMS provides a range of specialised revenue cycle management transactions
and services between banks, healthcare providers and healthcare payers that can significantly
increase margins for healthcare providers and billing companies. Its core platform, MEDRX, converts
the paper-based explanation of benefits (EOBs) provided by healthcare payers into electronic
transactions that enables RMS to perform remittance advice consolidation, denial management,
secondary claims filing, automated claims-to-payments reconciliation, and an online archive of a
provider's payment records. Thelma-US will become a reseller of RMS transactions and services.

The Chief Executive Officer of RMS, Tom Dean, said; “We are delighted that Thelma-US is connecting
to our MEDRXx platform. The business model that Thelma-US has adopted is of great interest to us as
there is enormous opportunity in the US for a configurable eHealth transaction routing platform that
can handle administrative as well as clinical transactions. An immediate target market for Thelma-US
is the medical billing company market, which has been underserved and over charged by the large
established transaction services providers.”

Tim Murray, the CEO of ICSGlobal Ltd, the parent company of Thelma-US, said the US strategy is on
track.

“As soon as we get connected to RMS, Thelma-US has a powerful set of revenue cycle management
services that we can market to the more than 3,500 medical billing companies in the US which
currently provide services to approximately 35% of the healthcare provider market. This is in addition
to eligibility requests and responses from MedData, and we're at contracts stage for the third
connectivity partnership which will give us electronic claims clearing access to over 800 payers,” Mr
Murray said.
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For further information or media inquiries:

Tim Murray lan Pemberton
Managing Director P&L Corporate Communications
ICSGlobal Limited Ph: +612 9241 6044

Ph: +612 9247 2111

About Revenue Management Solutions, LLC (RMS)

Headquartered in Oklahoma City, Oklahoma, RMS provides advanced electronic medical banking
solutions for banks, healthcare providers and healthcare payers. For more information, visit
www.revmansolutions.com.

About Thelma-US, Inc
Thelma-US, Inc is the Georgia-registered wholly owned US subsidiary of ICSGlobal Limited.

About ICSGlobal and Thelma

Founded in 1990, ICSGIlobal listed on the Australian Stock Exchange in 1999 [ASX:ICS]. ICSGlobal's
core business is medical banking: simplifying healthcare payments, helping patients, doctors, hospitals,
health insurers and government to get paid or make payments. We do this using our medical banking
clearinghouse technology, Thelma (Transaction Health Exchange Linking Multiple Applications), which
facilitates clearing and settling medical bills electronically over the Internet, rather than the stress, time
and cost of filling in forms and trying to work out who owes what to whom. ICSGlobal’s global medical
banking growth strategy involves the expanded deployment of Thelma in the Australian, UK and US
markets, as well as the acquisition of established, profitable medical billing companies, the first
acquisition being The London Patient Billing Service in 2007, which is growing at around 15% each
month since ICSGlobal took possession. Similar acquisitions are being sought in the US. For more
information visit www.icsglobal.net, www.thelma.com.au and www.londonbilling.com.
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