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ASX RELEASE - 14 JULY 2004

Navy Health signs up for THELMA
Navy Health, the private health fund for the Royal Australian Navy, their families, all ADF Reservists, all
civilian contractors/suppliers that provide goods and services to the ADF, and ex-serving members of
the ADF, have signed a three year User Agreement to use THELMA.

Navy Health is another one of the 23 health funds that use the HAMBS member management
software preparing to go live with electronic hospital claims delivered via THELMA.

Mr John Rashleigh, the Managing Director of Navy Health said “Navy Health has undergone significant
restructuring during the year in response to the rapidly changing health landscape in Australia and it is
timely for us now to deploy e-commerce initiatives such as THELMA to add further value to our
members by improved services and lower health care transaction costs.”

For more information about Navy Health visit www.navyhealth.com.au.

About ICSGlobal and THELMA

ICSGlobal’s core business is the ownership and operation of the health industry clearing house
THELMA (Transactional Health Exchange Linking Multiple Applications). THELMA replaces manual,
paper-based health administration processes with intelligent technologies that allow B2B transactions
over the Internet.  For more information visit www.icsglobal.net and www.thelma.com.au.
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