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Northern Sydney Health signs for THELMA

Health services group ICSGlobal Ltd has signed up a fourth New South Wales Area Health service to use
THELMA.

Northern Sydney Area Health Service (Northern Sydney Health), which represents approximately 9% of the
NSW public health system, has signed a three year THELMA User Agreement for electronic processing of
patient eligibility checks, hospital claims and medical claims.

Northern Sydney Health provides health services through Hornsby Ku-ring-gai Hospital and Community
Health Services; Manly and Mona Vale Hospitals and Community Health Services; Royal North Shore
Hospital and Community Health Services; Ryde Hospital and Community Health Services; Northern
Sydney Home Nursing Service; Northern Sydney Mental Health Service incorporating Macquarie Hospital;
Northern Sydney Health Dental Services. Affiliated organisations are the Royal Rehabilitation Centre
Sydney and Hope Healthcare: Neringah Hospital, Greenwich Hospital and Graythwaite Nursing Home.

Northern Sydney Health joins three other NSW Area health services - South East Health, Western Area
Health and Illawarra Area Health — to take THELMA'’s coverage of the NSW public health system to 31%.

About ICSGlobal and THELMA

ICSGlobal's core business is the ownership and operation of THELMA. THELMA (Transactional Health
Exchange Linking Multiple Applications) is the health industry electronic clearing house. THELMA
generates both subscription and transaction revenue through replacing existing manual, paper-based
health administration processes with intelligent technologies that allow B2B transactions over the Internet.
For more information visit www.icsglobal.net and www.thelma.com.au.
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