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John James Memorial Hospital goes live with THELMA

John James Memorial Hospital (JJMH), the ACT's largest private hospital, has gone live with
THELMA's electronic hospital claims and eligibility checking after signing a three year User
Agreement.

Located in the quiet Canberra suburb of Deakin, JJMH and the adjacent Lidia Perin Memorial Hospital
which JIMH recently acquired, services a regional population of 518,000 and admits over 17,000
patients per year.

Mr Andrew Clark, the Chief Financial Officer at JJMH, said “The THELMA solution made sense to us,
as a single, multi-transaction pipe between our PiMs patient management software and the health
funds. Plus the transaction fee model eliminates the risk associated with a large capital investment in
a new technology initiative. It's fairly obvious how electronic claiming is light years ahead of the
cumbersome manual process that had evolved, in terms of efficiency, accuracy, and improved cash
flow.”

During the integration to iISOFT’s PiMs patient management software at JJMH, ICS effectively “shrink
wrapped” the THELMA-PiMs module to accelerate roll out to iISOFT's rapidly growing national
customer base of public and private hospitals.

About ICSGlobal and THELMA

ICSGlobal’s core business is the ownership and operation of THELMA, a clearing house exchange
service for the Australian healthcare industry. For more information visit www.icsglobal.net and
www.thelma.com.au.
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