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ASX RELEASE - 26 October 2004

Defence Health signs up to THELMA
Defence Health, which provides health insurance and complementary products to the wider defence
community, has joined THELMA’s national customer base through the signing of a three year User
Agreement.

Defence Health has over 60,000 memberships covering over 150,000 people based in every
Australian State and Territory, making it one of the few truly national private health funds.

Defence Health is one of the 23 health benefits organisations that use the HAMBS member
management software.  The integration of the HAMBS software to THELMA was completed earlier
this year, and electronic hospital claims and eligibility checking are currently being rolled out across
the HAMBS funds.

For more information about Defence Health, visit www.defencehealth.com.au.

About ICSGlobal and THELMA

ICSGlobal’s core business is the ownership and operation of the health industry clearing house
technology THELMA (Transactional Health Exchange Linking Multiple Applications).  THELMA
enables health industry participants to use the Internet instead of traditional manual administration
processes. The unique THELMA technology can be configured to suit the health industry of any
country. For more information visit www.icsglobal.net and www.thelma.com.au.
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